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Who are We, and What Do We Do? 

 

 

 

Quite simply, we can help you 

to discover options for funding.  

That is because we are a broker fully licensed by the FCA for credit broking, no.631176, with a wide 

panel of funders on our books. A wide panel is five or more – but in fact we have over 50 funders 

that we use to provide the right funding solution for the right client.  
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Some funders we may have a special relationship with, and we may have exclusivity, or preferential 

rates as a result. We may share profit and risk with others. We will usually receive a commission for 

making a referral to a funder. If you ask us, we will tell you exactly what that fee is. We will never 

charge you a fee for finance, although some funders will add our commission into the deal they offer 

you.  

Some dealers will share in that commission if they refer you to us, and where they expect to do so, 

they should tell you of this. Others are Introducer Appointed Representatives of ours. This means 

that they are tied to us and cannot refer business elsewhere.  In all these cases we work hard to 

ensure that at every point in the supply chain you have been treated fairly and get the service you 

would reasonably expect during the transaction in hand. We do not tolerate any failure by any 

introducer or supplier in their duty of care to you, and we always try to act in your best interests 

given the information we have. 

The reason our customers are happy to use us, and indeed come back to use us again, is because 

with our specialist knowledge of the funders on our panel and the customers they choose to serve 

we are often able to match the right client with the right funder, and avoid ‘shopping around’. We 

will balance the risk of rejection with the benefit offered, according to your risk profile after a 

detailed fact-find. We aim to keep you informed at every step of the way, and always ask for your 

consent to pass your information to third parties like credit reference agencies or our funder 

partners. 

When we approach a funder we advocate on your behalf, and aim to appraise the funder of the risk 

they need to assess, as that is how your deal is quantified. Naturally we do our best to deliver an 

offer which meets your expectations. In any case we will tell you if a funder makes you an offer, 

including which funder it was, and their conditions of approval. We will also explain the deal 

structure to you, and the risks and benefits associated with the finance deal you’ve been offered. Of 

course we will also tell you how much it will cost, and at what rate. Sometimes there may be room 

for movement if at that point you turn down the offer. 

If we think there may be a better offer available if we approached a different funder, we will tell you. 

But the first funder we approach will have been the one that we originally expected to give you the 

best offer. However, we will never pressurise you to enter any agreement. If on the other hand it is 

the funder who rejects your application, we will advise you if we think there is another funder who 

may make an offer. 

Before you sign the agreement, we will verify your identity, often in person, and give you an 

opportunity to reflect upon how this commitment may impact you. Upon signing the agreement, we 

will request that the funds be released to the supplier or into your bank account as soon as possible; 

depending on the type of agreement. 


